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Remote Workforce 
Medical Support
From site to healthcare – 
clinically supported every step of 
the way at competetive pricing
•	 24/7 Global Coverage 
•	 Rapid Deployment 
•	 Nurses | Paramedics | Doctors 
•	 Reducing Workers Comp Claims
•	 Non Critical or Walking 

Wounded employees only

Industry Problem

The Challenge in 
Remote Operations

In oil & gas + mining environments
•	 Medical incidents occur in 

remote or offshore locations 
•	 Clinical care often 

ends at medevac 
•	 No oversight during transfer 

to definitive care 
•	 Complex logistics between site,  

air transport, and hospitals 
•	 High exposure to cost, delays,  

and risk escalation 

Core Services

Why Medical Travel 
Companions

Medical Escort (Post-Medevac)
•	 Global capability with local response 
•	 Clinically led (not just logistics) 
•	 Trusted across high-risk industries 
•	 Rapid, scalable deployment 

Flexible Engagement & Pricing
Retainer model from AUD$1,500/month/site
(24/7 support for remote operations) 

Partner With Us

Protect your workforce  
beyond the site boundary
+61 419 038 555 
info@medicaltravelcompanions.com 
www.medicaltravelcompanions.com

Terms & Conditions: Medical Travel Companions (MTC) is not a 
medical retrieval or medical transport service. MTC services are 
to assist and manage customers who are all declared as “fit to fly/
travel” by a treating clinician and assessed as fit to travel by an 
external medical officer or family member. MTC provides advice 
or assistance in the event of an unforeseen emergency and revert 
to the usual emergency government department if required. MTC 
will provide the services to the extent permitted by law and will not 
operate outside of their usual scope of practice in their licensed 
jurisdiction. As soon as any customer or client uses the MTC services 
they are deemed as accepting our terms and conditions and privacy 
policy as stated on our website www.medicaltravelcompanions.com

The Gap ‒ once a worker 
leaves site ‒ who is 
responsible for their care?



The Solution

The MTC Solution

MTC provides end-to-end clinical 
support beyond the site boundary

We deploy experienced clinicians to:
•	 Meet workers at heliports, 

airports, or healthcare facilities 
•	 Escort them safely to definitive care 
•	 Monitor their condition during transit 
•	 Coordinate with employers, 

insurers, and families 

Ensuring continuity of care 
from incident to recovery

Core Services

Specialised Services  
for Remote Industries

Medical Escort (Post-Medevac)
•	 Meet at heliport, airport or 

designated meeting point
•	 Continuous monitoring (low acuity) 
•	 First aid and emergency 

response if required 
•	 Clinical handover to hospital 

Logistics & Coordination
•	 Ambulance and transport 

coordination 
•	 Route and timing optimisation 
•	 Appointment scheduling 

24/7 Retainer Support
•	 Ideal for remote sites 
•	 Immediate response capability 
•	 Ongoing workforce support 

Industry Value

Value to Oil & Gas  
+ Mining Operators

Reduce Risk
•	 Clinical oversight during 

critical transitions 
•	 Lower likelihood of complications 

Control Costs
•	 Reduced workers’ 

compensation claims 
•	 Fewer delays and escalations 

Improve Outcomes
•	 Faster treatment pathways 
•	 Better recovery and  

return-to-work timelines 

Strengthen Compliance
•	 Demonstrable duty of care 
•	 Supports ESG and safety 

commitments 

From incident to care 
‒ clinically supported 
every step of the way.


